
TRANSPORTATION, GAS ASSISTANCE & LODGING OPTIONS 

 

 

American Cancer Society Transportation & Lodging Options:  1-800-227-2345 

Road to Recovery is a free program for transportation to cancer-related appointments. Call at least 3 

days in advance to see if there are volunteer drivers in patient’s area. ACS Hotel Partners Program may 

provide free or reduced cost hotel for cancer patients traveling more than 40 miles to treatment. 

Requires 5 business days notice. Hope Lodge may be a resource for patients getting treatment in 

Rochester or Iowa City. 

Salvation Army:        319-235-9358 

$25 gas vouchers for medical appointments to Iowa City and Rochester. Can be used 4x/year. Go to 

Salvation Army (89 Franklin St, Waterloo, IA) day before appointment from 9-11am. Bring appointment 

letter, ID, Social Security card. Gas voucher redeemable at Kwik Star on corner of Broadway and Conger. 

No income guidelines for gas vouchers. May also provide: emergency financial assistance (rent, utilities, 

water bills, prescription co-pays, GED/DOT costs), emergency food boxes, weekday meal (11:30a-

12:30p), shelter for men, women & children and youth programs.  

Love, INC:       319-266-1264 or loveinccv.org 

$40 gas vouchers for out of town medical appointments. Can be used 3x/calendar year. Need to present 

medical appointment verification. Open 9-Noon. No income guidelines. May also provide: bus passes, 

baby products, financial management assistance, food boxes & essentials, furniture/appliances & 

kitchen essentials & home repair. 

Eye of the Needle:        319-215-6151 

Bus tickets and gas cards for medical appointments for those who meet income guidelines. May also 

provide:  free K-12 tutoring, clothing (including school uniforms), household & personal items.  

MCO’s and Medicaid 

 
Amerigroup Iowa (LogistiCare)  1-844-544-1389 

Call Monday-Friday 7:30am – 6pm Schedule 2 business days in advance 
 
To verify eligibility, call Member 
Services at 1-800-600-4441 

  

Iowa Total Care 
(To schedule a ride or arrange for mileage reimbursement) 

1-833-404-1061 
Schedule 48 business hours in 
advance or 24 hours if life-sustaining 
appointment 
 
Alternate number: 1-888-644-3547 

  

Access2Care (for Medicaid) 1-844-521-9948 
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Non-Emergency Medical Transport 

Service Name Phone Number Accepts TMS 

Care for Kids (Blackhawk Co. Only) 319-291-2413 No 

Careful Carrier 319-242-6562 Yes 

Cozy Van 866-322-9826 Yes 

Dolly’s Transport 319-242-7280 Yes 

Golden Transfer 319-231-3237 Yes 

Nucara Transportation 319-287-8087 No 

The LOOP-$8 Flat Rate 319-961-6691 No 

Taxi Services 

Service Name Phone Number Accepts TMS 

City Cab 319-234-2587 No  

Dolly’s Taxi 319-242-2952 Yes 

First Call Taxi 319-233-8294 Yes 

Yellow Cab 319-234-3535 No 

 Emergency Medical Transport 

Service Name Phone Number 

CARE Ambulance 319-464-2273 

Covenant Ambulance (Includes Sartori) 319-236-1717 

Waterloo Fire Department 319-291-2515 

Waverly 319-352-4901 

Sumner (SMS) 563-578-8888 

Air Ambulance Services 

City Service Name Phone Number 

Cedar Rapids Life Guard-400lb Weight Limit 800-223-6627 
RN Cell 319-213-5289 

Iowa City/Waterloo Air Care 800-272-6440 

Mason City Mercy Air 877-463-7291 

Des Moines Life Flight 515-243-4357 

Des Moines Mercy Air Life 800-247-1911 

Rochester, MN Mayo One 800-237-6822 

St. Paul, MN Life Link (Fixed Wing) 800-328-1377 

 

 

 


